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Questions and Complaints

If you have a question, comment or complaint concerning the staff, process, services, data collected, or
programs available through this Kentucky Homeless Management Information System (KYHMIS)
Partner Agency, please contact the agency directly at:

Community Services

Community Action of Southern KY
921 Beauty Ave

Bowling Green, KY 42101

Phone (270) 782-3162
Fax (270) 842-5735

If you have a question, comments or complaint concerning the Kentucky Homeless Management
Information System (KYHMIS) or the Service Point Software used to collect data for the KYHMIS,
please contact our office via mail, e-mail, fax, or telephone:

Kentucky Homeless Management Information System
22 Spiral Drive Florence, Kentucky 41042
Phone (859) 283-8160
FAX 859-283-8178 TDD (859) 282-2707

Please include your name, contact information (telephone, address, e-mail, etc.) and the nature of your
question or complaint. Please provide as much detail as possible as to the nature of any questions,
comments, or complains. All questions and complaints received at the KYHMIS office will be
investigated, reviewed, considered and responded to at the discretion of the KYHMIS staff.
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